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At Your Service

Did You Know?

e are once again proud to present our annual
water quality report covering all testing
performed between January 1 and December 31,
2014. Over the years, we have dedicated ourselves
to producing drinking water that meets all state
and federal standards. Last year marked the 40th
anniversary of the Safe Drinking Water Act (SDWA).
This rule was created to protect public health by
regulating the nation’s drinking water supply. We
celebrate this milestone as we continue to strive to
adopt new methods for delivering the best-quality
drinking water to you. As new challenges to drinking
water safety emerge, we remain vigilant in meeting
the goals of water protection, water conservation,
and community education while striving to meet
the requirements of SDWA, and ensuring a future of
healthy, clean drinking water for years to come.

f the 5,600 customers now served by Highridge
Water Authority, the newest community to join
our regional water system is New Florence Borough
and its surrounding areas in St. Clair Township.
In late October, an interconnection was built by
Highridge personnel after receiving approval from
the state’s Department of Environmental Protection
and preparations commenced for taking the borough’s
reservoir on Furnace Lane offline.
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Please remember that we are always available to assist
you should you ever have any questions or concerns
about your water.

O

Community leaders in New Florence began purchasing
property and easements over a century ago, and
construction of the original dam was completed in
1903. The dam and laying of three miles of water
main was completed for thirteen thousand dollars!
Along with Bolivar Borough (1905), these two
communities represent the oldest active water systems
now served by Highridge, which itself was built by
the Pennsylvania Railroad around 1905 to provide
water for its steam locomotives along the rail lines to
Latrobe and Blairsville.

Important Health Information

S

ome people may be more vulnerable to
contaminants in drinking water than the general
population. Immunocompromised persons such as
those with cancer undergoing chemotherapy, those
who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some
elderly, and infants may be particularly at risk from
infections. These people should seek advice about
drinking water from their health care providers.
The U.S. EPA/CDC (Centers for Disease Control
and Prevention) guidelines on appropriate means to
lessen the risk of infection by Cryptosporidium and
other microbial contaminants are available from the
Safe Drinking Water Hotline at (800) 426-4791 or
http://water.epa.gov/drink/hotline.

Community Participation

H

ighridge Water Authority (HWA) encourages
its customers to participate in our meetings,
held on the 3rd Tuesday of each month at 6:30 p.m.
in the Authority’s conference room at 17 Maple
Avenue in Blairsville.

Lead in Home Plumbing

I

f present, elevated levels of lead can cause serious
health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from
materials and components associated with service lines
and home plumbing. We are responsible for providing
high-quality drinking water, but we cannot control the
variety of materials used in plumbing components.
When your water has been sitting for several hours, you
can minimize the potential for lead exposure by flushing
your tap for 30 seconds to 2 minutes before using water
for drinking or cooking. If you are concerned about lead
in your water, you may wish to have your water tested.
Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is available
from the Safe Drinking Water Hotline or at www.epa.
gov/safewater/lead.

Substances That Could Be in Water

Illegal Fire Hydrant Use

o ensure that tap water is safe to drink, the U.S.
EPA prescribes regulations limiting the amount
of certain contaminants in water provided by public
water systems. U.S. Food and Drug Administration
regulations establish limits for contaminants in bottled
water that must provide the same protection for
public health. Drinking water, including bottled water,
may reasonably be expected to contain at least small
amounts of some contaminants. The presence of these
contaminants does not necessarily indicate that the
water poses a health risk.

he use of fire hydrants by anyone other than
Highridge Water Authority employees or local
fire departments is a misdemeanor of the third degree,
subject to fines and punishable by up to a year in jail.
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The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over the
surface of the land or through the ground, it dissolves
naturally occurring minerals, including in some cases,
radioactive material, and substances resulting from the
presence of animals or from human activity. Substances
that may be present in source water include:
Microbial Contaminants, such as viruses and bacteria,
which may come from sewage treatment plants, septic
systems, agricultural livestock operations, or wildlife;
Inorganic Contaminants, such as salts and metals,
which can be naturally occurring or may result from
urban stormwater runoff, industrial or domestic
wastewater discharges, oil and gas production, mining,
or farming;
Pesticides and Herbicides, which may come from a
variety of sources such as agriculture, urban stormwater
runoff, and residential uses;
Organic Chemical Contaminants, including synthetic
and volatile organic chemicals, which are by-products
of industrial processes and petroleum production and
may also come from gas stations, urban stormwater
runoff, and septic systems;
Radioactive Contaminants, which can be naturally
occurring or may be the result of oil and gas production
and mining activities.
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Keep in mind that all costs to produce and deliver
water are passed on to customers. Our employees
are trained in system maintenance, construction,
and repair. By comparison, any person not qualified
in the operation of a water company’s facilities,
including valves and hydrants, could cause not only
hydrants but water mains to break. This in turn means
service disruptions, dirty water, and expensive repairs.
Just such an example several years ago resulted in
Highridge Water Authority being awarded $15,000 for
damages caused by a Greensburg contractor illegally
using a fire hydrant.
Please report any suspicious use of fire hydrants
to Highridge immediately. If your tips lead to the
prosecution of offenders, we will give you a cash
reward or credit on your water bill! Please call (888)
557-4343 to report use during business hours or (800)
847-6637 after normal hours.

Be Notified of Water Emergencies

A

lthough Highridge is a very dependable water
utility, emergencies do occur. You can be notified
and updated in several ways about service interruptions.
• Be sure we have a working phone number so you
can be notified promptly by a recorded message.
• Provide Highridge with an email address and
receive news alerts.
• Log onto our Web site, highridgewater.org, to get
the latest news. You can also use this site to pay
water bills, receive instructions regarding repairs,
find plumbing supply stores, and obtain tips for
conserving water.

For more information about contaminants and potential
health effects, call the U.S. EPA’s Safe Drinking Water
Hotline at (800) 426-4791.

QUESTIONS?

For more information about this report,
or for any questions relating to your
drinking water, please call George
E. Sulkosky, Executive Director, at
(724) 459-8033.

UCMR3 Sampling

W

e participated in the 3rd stage of the EPA’s
Unregulated Contaminant Monitoring
Regulation (UCMR3) program by performing
additional tests on our drinking water. UCMR3
benefits the environment and public health by
providing the EPA with data on the occurrence of
contaminants suspected to be in drinking water, in
order to determine if the EPA needs to introduce
new regulatory standards to improve drinking water
quality. UCMR examines what is in the drinking
water, but additional health information is needed to
know whether these contaminants pose a health risk.
Information is necessary to determine whether these
contaminants maybe harmful at low levels; others
may be harmful at much higher levels. Any UCMR3
detections are shown in the data tables in this report.
Contact George E. Sulkosky at (724) 459-8033 for
more information on the monitoring results.

Water Sources of Highridge

T

he water system is currently supplied by a series
of mountain reservoirs with a combined total
raw water storage capacity of approximately 400
million gallons.
These reservoirs, amidst western Pennsylvania’s Laurel
Mountains, are located on Tubmill Creek south of
New Florence, and on Big Springs Run and Little
Sugar Run outside the borough of Seward.
Additional Sources of Water
Highridge purchases small volumes daily from
Blairsville Municipal Authority (B.M.A.). B.M.A.’s
source is located east of the village of Hillside on
Chestnut Ridge in Derry Township.

Violation Information

T

hird quarter (2014) results of required sampling indicated that the western portion of Highridge’s system in Derry
Township and Burrell Township exceeded maximum contaminant levels (MCL) for haloacetic acids (HAAs). Although
this incident was not an emergency, affected customers were notified promptly. It is important to realize that the units for
many substances are measured in parts per million or parts per billion, and that only constant exposure over many years at
these levels may result in any harmful effects. One part per million represents less than a drop in a tub full of water, while
one part per billion is less than a drop in an Olympic-sized swimming pool.
Chlorination is the preferred method of public water disinfection and has been in use worldwide for over a century to
eliminate such water-borne diseases as cholera and dysentery. Unfortunately, some of the chlorine used for disinfection
combines with organic matter naturally present in the surface water to form chemicals called disinfection by-products
(DBPs), including HAAs. The U.S. Environmental Protection Agency established the Disinfectant/Disinfection
Byproducts Rule to control DBP levels in drinking water. However, the Rule recognizes that the risk of disease from
drinking water that is not disinfected is more immediate that the increased risk of getting cancer from drinking water
containing DBPs over many years.
Highridge’s treatment process included 100% pre-chlorination for disinfection, meaning chlorine was injected before the
filtering process. With the advice of its engineering firm and the Department of Environmental Protection, Highridge
decided to add 50% of the chlorine prior to water filtration and the remaining 50% of chlorine after water filtration,
thereby decreasing DBP levels. Additionally, Highridge replaced the filter media at its Tubmill filtration plant, an action
that further reduced the levels of DBPs. Meanwhile, Highridge continues investigating additional treatment techniques
to inhibit HAA formation.

Sampling Results

D

uring the past year, we have taken hundreds of water samples in order to determine the presence of any radioactive, biological, inorganic, volatile organic, or synthetic organic
contaminants. The state requires us to monitor for certain substances less often than once per year because the concentration of these substances does not change frequently. In these
cases, the most recent sample data are included for those contaminants that were detected in the water, and the year in which the sample was taken.
In April 2014, the Blairsville Municipal Authority failed to report several monitoring results in the time frame required. Despite being cited, the B.M.A. had no water-quality violations.
REGULATED SUBSTANCES

Highridge Water Authority
SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED

MCL
[MRDL]

LOW-HIGH

RANGE

AMOUNT
DETECTED

LOW-HIGH

2014

2

2

0.043

0.037–0.043

0.023

0–0.046

No

Discharge of drilling wastes; Discharge from metal refineries;
Erosion of natural deposits

Chlorine [Distribution] (ppm)

2014

[4]

[4]

0.543

0.543–0.771

0.41

0.41–1.11

No

Water additive used to control microbes

Chlorine [Entry Point] (ppm)

2014

MinRDL=0.2

NA

0.7

0.7–1.5

0.5

0.5–1.35

No

Water additive used to control microbes

Di(2-ethylhexyl) Phthalate (ppb)
Fluoride (ppm)

2011

6

0

1.1

ND–4.4

NA

NA

No

Discharge from rubber and chemical factories

2014

2

2

NA

NA

0.785

0.27–1.3

No

Erosion of natural deposits; Water additive that promotes
strong teeth; Discharge from fertilizer and aluminum factories

2014

60

NA

41

11.7–117

11.05

0–23

Yes3

By-product of drinking water disinfection

TTHMs [Total Trihalomethanes]–Stage 1 (ppb)

2014

80

NA

35.88

4.7–88.9

35.6875

9–56

No

By-product of drinking water disinfection

Total Organic Carbon (ppm)

2014

TT

NA

27.6

1–4.4

0.7

0.6–0.9

No

Naturally present in the environment

Turbidity6 (NTU)

2014

TT

NA

0.09

0.03–0.09

NA

NA

No

Soil runoff

Barium (ppm)

1

Haloacetic Acids [HAAs]–Stage 12 (ppb)
4

5

MCLG
AMOUNT
[MRDLG] DETECTED

Blairsville Municipal Authority
RANGE

VIOLATION TYPICAL SOURCE

Tap water samples were collected for lead and copper analyses from sample sites throughout the community.

Highridge Water Authority
SUBSTANCE
YEAR
(UNIT OF MEASURE) SAMPLED

AL

MCLG

Copper (ppm)

2013

1.3

1.3

0.106

Lead (ppb)

2013

15

0

0

Blairsville Municipal Authority

AMOUNT DETECTED SITES ABOVE AL/
(90TH%TILE)
TOTAL SITES

AMOUNT DETECTED
(90TH%TILE)

SITES ABOVE AL/
TOTAL SITES

VIOLATION

0/30

0.057

0/207

No

Corrosion of household plumbing systems; Erosion of natural deposits

0/30

0

0/20

No

Corrosion of household plumbing systems; Erosion of natural deposits

7

7

TYPICAL SOURCE

UNREGULATED SUBSTANCES

Highridge Water Authority
SUBSTANCE
(UNIT OF MEASURE)

Blairsville Municipal Authority

YEAR
SAMPLED

AMOUNT
DETECTED

LOW-HIGH

RANGE

AMOUNT
DETECTED

LOW-HIGH

Bromochloromethane (ppm)

2014

NA

NA

0.00676

0.003–0.01

By-product of drinking water disinfection

Bromodichloromethane (ppm)

2014

0.003775

0.0001–0.0069

NA

NA

By-product of drinking water disinfection

Chlorodibromomethane (ppm)

2014

NA

NA

0.00173

0.0009–0.003

By-product of drinking water disinfection

Chloroform (ppm)

2014

0.032105

0.0037–0.082

0.027

0.005–0.047

By-product of drinking water disinfection

Nickel (ppm)

2014

0.0016

0.0016–0.0016

NA

NA

RANGE

TYPICAL SOURCE

Naturally present in the environment

1

The amount-detected value for Chlorine [Entry Point]
represents the lowest level that was detected.

2

Despite one high reading, compliance is determined by
the running annual average from quarterly sampling. The
average for 2014 for HAAs was 41, well below the maximum
level of 60 ppb.

3

Some people who drink water containing haloacetic acids in
excess of the MCL over many years may have an increased
risk of getting cancer.

4

Despite one high reading, compliance is determined by
the running annual average from quarterly sampling.
The average for 2014 for TTHMs was 35, well below the
maximum level of 80 ppb.

5

Despite one high monthly reading, compliance is determined
by the running annual average from quarterly sampling.

6

Turbidity is a measure of the cloudiness of the water. We
monitor turbidity to check the effectiveness of our filtration
system.

7

Sampled in 2014.

UNREGULATED CONTAMINANT MONITORING REGULATION 3 (UCMR3) - HIGHRIDGE WATER AUTHORITY
SUBSTANCE (UNIT OF MEASURE)

YEAR SAMPLED

AMOUNT DETECTED

RANGE LOW-HIGH

TYPICAL SOURCE

Chlorate (ppb)

2014

48

28–68

Erosion of natural deposits

Chromium (ppb)

2014

0.21

0.21–0.021

Erosion of natural deposits

Hexavalent Chromium (ppb)

2014

0.04

0.032–0.058

Erosion of natural deposits

Strontium (ppb)

2014

24

21–30

Erosion of natural deposits

Definitions
AL (Action Level): The concentration of a contaminant which, if exceeded, triggers
treatment or other requirements that a water system must follow.
MCL (Maximum Contaminant Level): The highest level of a contaminant that is allowed
in drinking water. MCLs are set as close to the MCLGs as feasible using the best available
treatment technology.
MCLG (Maximum Contaminant Level Goal): The level of a contaminant in drinking
water below which there is no known or expected risk to health. MCLGs allow for a margin
of safety.
MinRDL (Minimum Residual Disinfectant Level): The minimum level of residual
disinfectant required at the entry point to the distribution system.
MRDL (Maximum Residual Disinfectant Level): The highest level of a disinfectant
allowed in drinking water. There is convincing evidence that addition of a disinfectant is
necessary for control of microbial contaminants.
MRDLG (Maximum Residual Disinfectant Level Goal): The level of a drinking water
disinfectant below which there is no known or expected risk to health. MRDLGs do not
reflect the benefits of the use of disinfectants to control microbial contaminants.
NA: Not applicable
ND (Not detected): Indicates that the substance was not found by laboratory analysis.
NTU (Nephelometric Turbidity Units): Measurement of the clarity, or turbidity, of water.
Turbidity in excess of 5 NTU is just noticeable to the average person.
ppb (parts per billion): One part substance per billion parts water (or micrograms per liter).
ppm (parts per million): One part substance per million parts water (or milligrams per
liter).
TT (Treatment Technique): A required process intended to reduce the level of a
contaminant in drinking water.

